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Hi Daniel, 

You are receiving this message because yesterday, the Prime Minister 
announced that restaurants across the UK will close for the foreseeable future. 
This is a hugely uncertain time for everyone, things are going to be very different 
for all of us in the days and weeks ahead and things are going to be very tough 
for the restaurant industry. These amazing, inspiring businesses will continue to 
be available for takeaway. 

We want to provide an update on our service during this period of uncertainty. 
You can continue to support your favourite local restaurants throughout this 
period - ordering from high street heroes or your most loved brands, and 
supporting their teams in the process. We’re still here to deliver. 

We’re focused on ensuring safety across our platform. You will now receive your 
order contact-free, so your rider will leave your order at your door. You can also 
search the app to filter by FSA hygiene rating, because we understand you care 
about safety. 

As Key Workers - delivering an essential public service - getting food to millions 
of people, our riders are helping to support communities right across the UK. 

And they are here to deliver. 

Take care 
Team Deliveroo 
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